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Instrucciones para registro(s) de reclamaciones del NY License Center

La informacién que se provee es para ayudar a guiarlo a través del proceso de reclamar una licencia existente
o enlazar una licencia nueva a su cuenta del NY License Center (Centro de Licencias de Nueva York).

Tenga en cuenta que estas instrucciones asumen que usted ya tiene una cuenta ‘My NY.gov’
(Mi NY.gov) que le otorgara acceso al NY License Center (Centro de Licencias de Nueva York).
Si no dispone de una cuenta, consulte la ‘Applicant User Guide for the License Center’ (Guia del
usuario para solicitantes del Centro de Licencias). Esta guia se encuentra disponible en el sitio
web del Departamento de Estado, en www.dos.ny.gov/licensing. Seleccione el tipo de solicitud
o de licencia que estd tratando de reclamar. Desplacese hacia abajo hasta que vea el vinculo
‘Applicant User Guide for the License Center (doc)’ (Guia del usuario para solicitantes del
Centro de Licencias (doc)).

Este ejemplo corresponde a la pantalla ‘Waxing’ (Depilacion con cera):

The practce of “waxng” means provdng for 3 fee, or any consderation or exchange, whether drect or ndirect,
seraces to enhance the appearance of the face, neck, arms, legs, or shoulders of 2 human beng by the removal of har
by the use of deolitones, wines o tweeding but shal not ncide the practice of dectrology. Xt & the reonsbdlty of

Kensees L0 undenstand the Appenance Enhancemmnt Law, (pef) kot
© NEW - Appear ance Enbancement Recal:
Liconse Requirements AYON ergonomic Eyelash Qurler
© NEW - 2015 Agpr mser Quakficaton Changes
Fees and terms of hoensure © NEW - Aopearance Enbancement and Barber
E-Lcensng System Update

Forms: (2 forms are Adobe POF Format)

o Waxng Aopicaton
o Appedance Enhancement Busness/Ares Renter Aookaation
o Bxperence Statement
pn TR s Reg
: z;:g‘ﬁz'z;’;;:‘m ks Roquest Small Business Resources
o Credt Curd Acthoreaton Form
o Appearance Enhancement/Barber Busness Cosng Form
o Dupicate License/Regstration Reguest
o Change Notke (Regured nden Shagng 7 name & xidvesy)

Examination Information:
Exasmeation Scheduling Policy

Written Exam:

A Enh Written Procedures

NYS Aggearance Enhancement ang— -
Barber Licensng Services FAQ Scroll down

- until you

- s Sclect Links find the
® Related Web Gies document

Appearance Enhancement and Barber £ Licensing Systems Update ® Comglete Forms Lasng
© Law Bocks Lsang
® Admrat atve Hearng Deosors and
Applcant User Guade for the License Center (doc) Carnent Orders™
© Logal Mervorands
 Reguest Loerse Mstory or Cerdéication

License Center Amendments Guide (doc) ""‘m”‘:’

Weitten Examination Sites

Consumer Links
NYS Ap nh Ady y G © Res Gtate Commasons

® Consumer Pubhcations & Informaten
Frequently Asked Questions Help Preveot Frauvd
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Pantalla de inicio de sesion de ‘My NY.gov ID’ (Mi Id. de NY.gov)

Después de iniciar sesidn en su cuenta ‘My Ny.gov’ (Mi NY.gov), puede acceder al ‘NY License Center’
(Centro de Licencias de Nueva York). Ingrese su ‘Username’ (Nombre de usuario) y ‘Password’

(Contrasefia). Haga clic en ‘Sign In’ (Iniciar sesion).

P P F§ A |
. s &! 5 4,.\"1_\' NY.gov Online Services
DA U\

Please login after reading the Acceptable Use Policy below

4 NY.gov ID

Usemame

|

Password:

Agency Assistance & Contact Information

ACCEPTABLE USE POLICY FOR USERS OF NY gov

UNGEE BOCOPIATN USE COROES OF DTS Of SARICE Inplemented Dy MY ahiet Pamopatng OrganCadons, 206G K0 Tis apeicalion NGCItes your S0/0emant 15 a3e Dy B

This 3ppicaton USes Do New York St (Merenafer S2ate) Cartral Direciony Serace of B NY SNt for 3UIHenScaton 3nd uMonzason 1 303800 10 any 0S35a80Ns 38inG

Search alt of NY go
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Acceder al NY License Center (Centro de Licencias de Nueva York)

Un vez que se encuentre en la pantalla MyNy (Mi NY), seleccione la opcién que corresponde al
NYS License Center (Centro de Licencias del Estado de Nueva York).

You have access to the following services

You can sign up for the following services

Labor Online MyDMV
Statewide Learning Department of Labor Motor Vehicles

Management System. Online Services Online Services

Select NYS License

Center - Note: This

TEACH NYS License selection may look
Application Center different when you login.

Teacher Certification NYS License Center
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Reclamar licencia existente

Desde la pagina de inicio del NY License Center (Centro de Licencias de Nueva York), haga clicen la
pestafia ‘Manage My Licenses’ (Administrar mis licencias).

NEW
YORK .
STATE Services News Government Local
Announcements | Logged in as:Cha Mo | |:|A£uessibil'rty Support | Collections (D) | gCartjEl; | Account Management | Logout
Meed Help? Call the NYS License Center Help Desk Team at (518) 453-8130 between the hours of palls

8:30am and 4:30pm Monday-Friday, with the exception of NYS - observed halidays.

Home Manage My Licenses Consumer Complaints

Welcome to the New York State License Center, Cha Mo Cart (0)
Your cart is empty.
Are you ready to do business in the State of New York?

Click the button below to get started.

Apply now fora
new license or

permit




NY License Center Claiming Record(s) Guide (Spanish)
Guia para registro(s) de reclamaciones del Centro de Licencias de Nueva York
6 de noviembre de 2015

Después de seleccionar la pestafia ‘Manage My Licenses’ (Administrar mis licencias), haga clic en el
vinculo (‘Click here to associate licenses, permits, and other documents with your account. Expect this
secure process to take up to ten minutes.’ [Haga clic aqui para asociar licencias, permisos y otros
documentos a su cuenta. Prevea que este proceso demore un maximo de diez minutos.]). El vinculo
se encuentra en la descripcidn, bajo ‘Records’ (Registros).

Announcements | Logged in as: |1 Collections (D) | é?Cart{D) | Account Management | Logout

Need Help? Call the NYS License Center Help Desk Team at (518) 453-8130 between the hours of
8:30am and 4:30pm Monday-Friday, with the exception of NYS - cbserved holidays. . . . .
PR penem e ~ Click the highlighted link

under 'Records’.
Home Manage My Licenses Consumer Complaints

Apply now! For a New License or Permit

Records

The table below only displays records associated with your License Center Account. Click here to associate licenses, permits, and other
documents with your account. Expect this secure process to take up to ten minutes.

Below is a list of the records associated with your account. You can click the record number to see details. Use the action button on the
record to perform actions such as resuming an application, starting a renewal, changing a contact or adding an education certification
document.
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Después de seleccionar el vinculo, se le dirigira al Asistente para identidad.

El Asistente para identidad requiere respuestas a preguntas especificas, con el fin de verificar su
identidad antes de otorgar acceso a los registros de licencias que coincidan con la informacion provista.

Asistente para identidad, Paso 1
‘Choose License Type’ (Elegir tipo de licencia)

Haga clic en el botdn de radio que corresponde a ‘Individual/Professional’ (Persona/Profesional) o
‘Business’ (Empresa).

Services News Government
.-
SE CENT
Required Informati Questionnai Summary
~—Choose License Type ~

To claim an existing license, please select the license type below and click Next.

What type of license are you claiming ?

Click on

'Individual/Professional

or 'Business' radio
button

O Individual/Professional
() Business

Home | Contact | Privacy | [Jisclaimer| Site Map | Accessibility | FOIL

Agencies App Directory Counties Events Programs

Services
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Asistente para identidad, Paso 2
‘Required Information’ (Informacidn requerida)

Llene la informacidn requerida y haga clic en ‘Next’ (Siguiente).
Informacién requerida:

‘First Name’ (Primer nombre)

‘Last Name’ (Apellido)

e ‘Date of Birth’ (Fecha de nacimiento)

e ‘SSN’(N.2deS.S.)

e ‘Address Line 1/POB’ (Direccion, Linea 1/Lugar de nac.)
e ‘City’ (Ciudad)

e ‘State’ (Estado)

e ‘Zip’ (Codigo postal)

License Type Required Information Verification Advisory Questionnaire Summary

~ Individual Information

Please fill in as much of your personal information as possible, so we could match your data more accurately.

First Name: * l:l
Last Name: - l:l
Date Of Birth: l:[:ﬁ

.

~—Residence Address

Please fill in your current residence information

Address Line 1/POB: |:|

Address Line2: l:l
State: * [ [
Phone Number: l:l

A
o Back |

| Next o
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Asistente para identidad, Paso 3

‘Verification Advisory’ (Asesoria para verificacidn). Se usa esta informacion para verificar su identidad.
Para evitar el uso ilegal de su identidad e informacién crediticia, usamos un proceso de verificaciéon que
se basa en sus respuestas a algunas preguntas de eleccion multiple. Estas preguntas estan disefiadas de
modo que nadie que no sea usted pueda responderlas.

Lea la ‘Verification Advisory’ (Asesoria para verificacién); si estd de acuerdo, haga clic en ‘I Agree’ (Estoy
de acuerdo) para continuar.

Services News Government

License Type Required Information Verification Advisory Questionnaire Summary

~— Verification Advisory N

This information will be used to verify your identity. To prevent the illegal use of your identity and credit information, we use a verification process based
on you answering few multiple choice questions. These guestion are designed so that someone other than you could not answer them.

e
o Back I.Agreeo

Home | Contact | Privacy | Disclaimer | Site Map | Accessibility | FOIL

Agencies App Directory Counties Events Programs

Services

Asistente para identidad, Pasos 4y 5
Siga las instrucciones en la pantalla para realizar los pasos ‘Questionnaire’ (Cuestionario) y ‘Summary’
(Resumen).

Cuando el proceso del Asistente para identidad esté completo, se le otorga acceso al o los registros de
licencias que coincida(n) con la informacion de identidad que se suministro.

Haga clic en la pestafia ‘Manage My Licenses’ (Administrar mis licencias) para ver el o los registros de
licencias vinculados a la cuenta.

iLa vinculaciéon a un Registro de licencias existentes esta completa!

Tenga esto en cuenta: Si su reclamacion de licencia no tiene éxito, puede comunicarse con el numero de
teléfono que se suministro al final del Asistente para identidad, y un representante de servicio al cliente
lo ayudard manualmente con el proceso manual de reclamacion.

8
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Enmendar informacion de contacto y agregar direccion de correo
electronico

Después de haber concluido el proceso de vinculacién, de enmendar su informacién de contacto para
incluir su direccién de correo electrénico. El suministro de su direccion de correo electrénico le permite
a la Divisidén de Servicios de Licencias enviar su correspondencia importante relacionada con su solicitud
y/o registro(s) de licencias. Se le notificara por correo electrénico cuando el estado de su solicitud o
licencia se haya actualizado (por ejemplo, cuando se emita una licencia o cuando sea momento de
renovar). También recibird una notificacidn por correo electrénico cuando se hayan actualizado las
calificaciones de sus exdmenes. El correo electrdnico es una forma rapida y eficaz de recibir
actualizaciones de servicios de la Divisidn de Licencias.

Agregar direccion de correo electronico, Paso 1

Haga clic en la pestafia ‘Manage My Licenses’ (Administrar mis licencias) y seleccione
‘Amendment’ (Enmienda) bajo la columna ‘Action’ (Accion).

Services News Government Local

Anncuncements | Logged in as:Cha Mo | Collections (0) | gCart {0) | Account Management | Logout

Need Help? Call the NYS License Center Help Desk Team at (518) 453-8130 between the hours of &7
8:30am and 4:30pm Monday-Friday, with the exception of NYS - observed holidays.

Home Manage My Licenses Consumer Complaints

Apply now! For a New License or Permit

Records

The table below only displays records associated with your License Center Account. Click here to associate licenses, permits, and other

documents with your account. Expect this secure process to take up to ten minutes.

Below is a list of the records associated with your account. You can click the record number to see details. Use the action button on the
record to perform actions such as resuming an application, starting a renewal, changing a contact or adding an education certification

document.
Showing 1-20 of 112 | Download results | Add to collection | Add to cart /
|:| Date Opened Record Number Agency Record Type Expiration Date Status Action Description
[] 110612015  AENS-A-15-00693 DOS Nail Spacialty Eligible for Exam
Application
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Agregar direccion de correo electronico, Paso 2

Haga clic en el botdn de radio correspondiente a ‘Contact Information Change Amendment’
(Enmienda por cambio de informacion de contacto) y luego seleccione ‘Continue Application’
(Continuar con la solicitud).

NEW
YORK .
STATE Services News Government Local
Anncuncements | Logged in as:Cha Mo | Collections (0 | g{:ar‘t (0} | Account Management | Logout
Need Help? Call the NYS License Center Help Desk Team at (518) 453-8130 between the hours of &+

8:30am and 4:30pm Monday-Friday, with the exception of NYS - observed holidays.

Home Manage My Licenses Consumer Complaints

Apply now! For a New License or Permit
Select an Amendment Type

Choose one of the following available amendment types. For assistance, or to apply for an amendment type not listed below,
please contact a NYS License Center representative at (518) 453-8130.

(O Address Change Amendment

(@ Contact Information Change Amendment h

(O Duplicate License Amendment
(O Name Change Amendment

Continue Application »

10
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Agregar direccion de correo electronico, Paso 3

Haga clic en ‘Continue Application’ (Continuar con la solicitud).

NEW
YORK .
STATE Services News Government Local
Announcements | Logged in as:Cha Mo | Collections (0 | -‘g{:ar‘t (0} | Account Management | Logout
Need Help? Call the NYS License Center Help Desk Team at (518) 453-8130 between the hours of &~

8:30am and 4:30pm Monday-Friday, with the exception of NYS - observed holidays.

Home Manage My Licenses Consumer Complaints
Apply now! For a New License or Permit
Select an Amendment Type
Choose one of the following available amendment types. For assistance, or to apply for an amendment type not listed below,

please contact a NYS License Center representative at (518) 453-8130.

(O Address Change Amendment

(® Contact Information Change Amendment _

(O Duplicate License Amendment
(O Name Change Amendment

Continue Application »

11
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Agregar direccion de correo electronico, Paso 4

Marque la casilla que se indica para ‘Email Address’ (Direccién de correo electrénico), ingrese a ‘New
Email Address’ (Nueva direccidn de correo electrdnico), escriba una breve descripcidén y haga clic en
‘Continue Application’ (Continuar con la solicitud).

Announcements | Logged in as: | Collections (3} | gCart (0} | Account Management | Logout
MNeed Help? Call the NYS License Center Help Desk Team at (318) 453-8130 between the hours of Pk

8:30am and 4:30pm Monday-Friday, with the exception of NYS - observed holidays.
Home Manage My Licenses. Consumer Complaints

Apply now! For a New License or Permit

Contact Information Change Amendment

m 2 Attach Documents J Review 4 Record Issuance

Step 1:Amend > New contact information
Please select each item you wish to change by checking the box to the right. Enter the new information in the box that appears below.

*indicates a required field.

Contact Amendment

CONTACT AMENDMENT INFORMATION

Social Security Number: O
Date of Birth: []
Email Address:
Mew Email Address: * [ianedoegemail.com |
Phone Number: 1

*Please provide a brief description of the reason for your

Adding email address to contact information
change request:

Continue Application » Save and resume later: [*]

12
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Agregar direccion de correo electronico, Paso 5

Haga clic en ‘Continue Application’ (Continuar con la solicitud); con esto se agregara la direccion
de correo electrénico que se le proporcioné a cada registro enumerado bajo AMEND
(ENMENDAR).

Announcements | Logged in as:t | Collections (@) | g;Cart (0} | Account Management | Logout

3-8130 between the hours of Pl
=rved holidays.

Need Help? Call the NYS License Center Help Desk Team at (
8:30am and 4:30pm Monday-Friday, with the exception of NYS

Home Manage My Licenses Consumer Complaints

Apply now! For a New License or Permit

Contact Information Change Amendment

m 2 Attach Documents 3 Review 4 Record Issuance

Step 1:Amend =Records to update

We have located the following associated Application, License, or renewal records in your profile. Please confirm that you wish to change all of the records
where the Change this Record? iz Yes.

If you do NOT wish to change particular record(s), please =elect the record(s) by checking the box to the left of the Record ID. Click the Edit Selected button.
MOTE: You may use the Select All feature by checking the box to the left of Record ID.
Once you have confirmed your selection(s), please click the Continue Application button.

*indicates a required field.

Records to be Changed

AMEND
For Change this Record?: please select either “Yes or No. Click the "Submit’ button NOTE: The Record 1D, Record Description, and Fee are NOT editable.

Showing 1-2 of 2

I:‘ Record ID Record Description Change this Record? Fee
D AEC-A-15-00047 Cosmetclogy Application Yes 1] Actions ¥+
D AEC-T-15-00023 Cosmetclogy Temporary License Yes 1]} Actions ¥+

Edit Selected
| Continue Application » Save and resume later: [™]

13
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Agregar direccion de correo electronico, Paso 6
Haga clic en ‘Continue Application’ (Continuar con la solicitud).

No se le requiere cargar ninguna documentacién cuando agregue o enmiende informacién de
correo electrénico.

Home Manage My Licenses Consumer Complaints

Apply now! For a Mew License or Permit

Contact Information Change Amendment

1 Amend 2 Attach Documents 3 Review 4 Record Issuance

Step 2: Attach Documents = Supporting Documentation
Please provide a document for each of the following changes :

1. $5N Change Documentation : Acceptable forms of documentation are: Social Security Card
2. Date of Birth Change Documentation: Acceptable forms of documentation are: Birth Certificate, NY'S Drivers License, US Passport.

*indicates a required field.

Attach Supporting Document

No documentation has been identified that requires upload, please click Continue below to

proceed.
NOTE: You must click the Save Documentation button to save your infarmation, before clicking the Continue button.

The maximum file size allowed is 15 MB.
himl;htm;mht;mhtml;exe;ini;bat;dll;zip are disallowed file types to upload.

Name Tvpe Size Latest Update Action
No records found.

I Select from .Fm-cnunlJ l Upload Docl.rnenia‘lionJ

Continue Application # Save and resume later: [™]

14
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Agregar direccion de correo electronico, Paso 7

Si su ‘New Email Address’ (Nueva direccion de correo electrénico) es correcta, haga clic en
‘Continue Application’ (Continuar con la solicitud).

De ser necesario, puede editar su direccidén de correo electrénico al seleccionar el botén ‘Edit’
(Editar) bajo Contact Amendment (Enmienda de contacto).

Step 3:Review

Continue Application » Save and resume later: [*

Please review all information below. Click the 'Edit' buttons next to the section you wish to edit or click "Continue Application’

Record Type

Contact Information Change Amendment

Contact Type to Change

CONTACT TYPE TO CHANGE Edit

Please select the contact type you would like to change: Individual

Contact Amendment
CONTACT AMENDMENT INFORMATION Edit
Social Security Number: No
Date of Birth: No
Email Address: Yes
@EW Email Address: noreply@gmail.com )
hone Number: No

Please provide a brief description of the reason for your Adding email address to my contact information.
change request:

Records to be Changed

AMEND Edit
Record 1D Record Description Change this Record? Fee
AEC-A-15-01041 Cosmetology Application Yes D
AEC-T-15-00178 Cosmetology Temporary License Yes ]
< >
Attach Supporting Document Edit

MOTE: “ou must click the Save Documentation button to save your information, before clicking the Continue button.

The maximum file size allowed iz 15 MB.
himl;htm;mht;mhtml;exesini;bat;dll;zip are disallowed file types to upload.

Name Type Size Latest Update Action
Mo records found.

Cantinue Application » Save and resume later: [™]

15
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Agregar direccion de correo electronico, Paso 8

La pantalla Confirmation (Confirmacién) muestra el nimero de registro de ‘contact information
change amendment’ (enmienda por cambio de informacién de contacto).

Announcements | Logged in a5:Cha Mo | Collecticns {0) | gCart {0y | Account Management | Logout

Need Help? Call the NYS License Center Help Desk Team at {518) 453-8130 between the hours of P
8:30am and 4:30pm Monday-Friday, with the exception of NYS - observed holidays.

Home Manage My Licenses Consumer Complaints

Apply now! For a New License or Permit

g Payment A 3 Application

1 Review Cart information Submitted

Step 3: Application Submitfed

Your application(s) has been successfully submitted. Please click on the Home tab to view available menu
options.

Confirmation

Your application(g) have been successfully submitted. If fees are associated with your application, click on the Print/'WView Shopping
Cart Receipt button to printfview your Shopping Cart Receipt. To printiview an agency receipt with agency specific data, click on the
application link and select view details under the Fees section on next page.

Contact Information Change

A15-00027% Amendment

iLa incorporacién de su direccidn de correo electrénico a la informacién de contacto esta completa!

16
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Reclamar registro(s) de licencias por medio del Codigo de PIN de correo
electronico

Este método se usa para solicitudes impresas que se presentan ante la Oficina de Servicios de
la Division de Licencias después del 6 de enero de 2014.

Asegurese de contar con el correo electrénico ‘Claim Your Recent Application at the NYS
License Center’ (Reclamar su solicitud reciente en el Centro de Licencias del Estado de Nueva
York), ya que lo necesita para realizar el proceso de reclamo.

Iniciar el proceso de vinculacion

Una vez que se encuentre en NY License Center (Centro de Licencias de Nueva York), haga clic en ‘Apply
now for a new license or permit’ (Solicitar ahora una nueva licencia o un nuevo permiso) para iniciar el
proceso de reclamacion.

NEW
/ g?ﬂ-{g Services News Government Local

Announcements | Logged in a=:Cha Mo | Dﬁvzcessibility Support | Collections (0) | g(}art {0) | Account Management | Logout

Need Help? Call the NYS License Center Help Desk Team at (518) 453-8130 between the hours of &
8:30am and 4:30pm Monday-Friday, with the exception of NYS - observed holidays.

Home Manage My Licenses Consumer Complaints

Welcome to the New York State License Center, Cha Mo Cart (0)

Your cart is empty.

Are you ready to do business in the State of New York?
Click the button below to get started.

Apply now fora
new license or

permit
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También tiene la opciéon de comenzar el proceso de vinculacidn desde la pestafia ‘Manage My Licenses’
(Administrar mis licencias). Una vez que tenga la pestafia ‘Manage My Licenses’ (Administrar mis
licencias) abierta, puede iniciar el proceso de reclamacién al hacer clic en el vinculo ‘Apply now! For a
New License or Permit’ (Solicitar ahora una nueva licencia o un nuevo permiso).

STATE Services News Government Local

If you have the 'Manage
My Licenses' tab open
you may start the
claiming process by
clicking the 'Apply now!
For a New License or
Permit' link.

Annguncements | Logged in as:Cha Mo | Collections (0) | “&jCart (0) | Account Management | Logout

s2 Center Help Desk Team at (518) 453-8130 between the hours of &

-Friday, with the exception of NYS - observed holidays. m
Home Manage My Licenses Consumer Complaints -
( AEEM now! For a New License or Permit )

Records ‘

8:30am and 4:30p

The table below only displays records associated with your License Center Account. Click here to associate licenses, permits, and other

documents with your account. Expect this secure process to take up to ten minutes.

Below is a list of the records associated with your account. You can click the record number to see details. Use the action button on the
record to perform actions such as resuming an application, starting a renewal, changing a contact or adding an education certification
document.

Showing 1-20 of 112 | Download results | Add to collection | Add to cart

|:| Date Opened Record Number  Agency Record Type Expiration Date Status Action Description
D 11/06/2015 AENS-A-15-00693 DOS Mail Spe_cialiy Eligible for Exam  Amendment
Lpplication

18



NY License Center Claiming Record(s) Guide (Spanish)
Guia para registro(s) de reclamaciones del Centro de Licencias de Nueva York
6 de noviembre de 2015

Ambas opciones lo llevan a la pantalla ‘Privacy Policy’ (Politica de privacidad). Lea y acepte la ‘PRIVACY
POLICY’ (POLITICA DE PRIVACIDAD) y haga clic en ‘Continue’ (Continuar).

Home Manage My Lic Cc ner Complaints

Apply now! For a New License or Permit

Apply Now! For a New License or Permit

Please "Allow Pop-ups from This Site" before proceeding. You must
accept the General Dsdamer below before begnning your apphcation.

-~
PRIVACY POLICY =
Thank you for visting the NYS License Ceanter,

This website is designed to be the one stop source for licensure, registration and

regulation for & multitude of occupations, professions, recreation and businesses

The purpose of this website s to make it faster and more afficent for New York

citzens and business: ) interact with thair State government for cccupational,
recreational, and professional licenses or permits, Like all onkne resources, we —

DI have read and accepted the above terms,
Continue Application » ‘I
\ J

Seleccione la zanahoria contigua a NYS License Center (Centro de Licencias de Nueva York) y se muestra
una opcion para ‘Link your NY.GOV account to an existing license’ (Vincular su cuenta de NY.GOV a una
licencia existente); marque la casilla y haga clic en ‘Continue Application’ (Continuar con la solicitud).

Home Manage My Licenses Consumer Complaints

Apply now! For a New License or Permit

Apply for a License or Permit

| | T [Lsearen |

» Agriculture and Markets
» Department of State
» Department of Tax and Finance

¥ NYS License Center
ink your NY.GOV account to an existing license

» State Liquor Authority

Continue Application
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Vincular licencias, Paso 1

Aparecera una barra en la parte superior de la pagina bajo ‘Link Licenses’ (Vincular licencias) que
muestra en qué parte del proceso se encuentra.

Haga clic en el botdn ‘Select from Account’ (Seleccionar desde cuenta) y aparecerd la ventana ‘Select
Contact From Account’ (Seleccionar contacto desde cuenta) donde se enumerara cada ‘Address Type’
(Tipo de direccidén) asociada a su cuenta. Donde solo haya un ‘Address Type’ (Tipo de direccién)
enumerado, haga clic ‘Continue’ (Continuar).

Si tiene varias direcciones, marque la casilla adelante de 'Address Type’ (Tipo de direccién) que desea
seleccionar y luego en ‘Continue’ (Continuar).

Home Manage My Licenses Consumer Complaints

Link Licenses

Shows the step you
1 License Link 2 Review 3 Record Issuance are currently on

Step 1:License Link = Applicant

Please check the "Auto-fill with' checkbox and select your name from the dropdown list. If you do not see your name either enter it in the
form below or navigate to the Account Management link at the top of this page and add a new contact.

*Iindicates a required field.

Applicant

To add a new contact, click the Add Contact link. To edit a contact, click the Edit link.

l Select from A.GcnuntJ I Add NewJ

Continue Application » Save and resume later: [™]

Select Contact from Account

Cha Mo
Applicant

Select contact addresses for this contact to attach to the record.

Showing 1-1 of 1

|:| Address Type Recipient Address
|:| Home 123 1st St, Albany
I ContinueJ Discard Changes
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Aparecera un mensaje ‘Contact added successfully’ (Se agregd contacto exitosamente); cuando la
informacién del ‘Applicant’ (Solicitante) esté completa, haga clic en ‘Continue Application’ (Continuar
con la solicitud).

Link Licenses

1 License Link 2 Review J Record Issuance

Step 1:License Link > Applicant

Please check the "Auto-fill with’ checkbox and select your name from the dropdown list. If you do not see your name either enter it in the
form below or navigate to the Account Management link at the top of this page and add a new contact.

*indicates a required field.

Applicant

To add a new contact, click the Add Contact link. To edit a contact, click the Edit link.

" Contact added successfully.

Cha Mo
noreply@gmail.com
Home phone:(+001)
Mobile Phone:
Work Phone:

Fax:

% Remove

¥ Contact Addresses

Add Contact Address

To edit a contact address, click the address link.

Showing 1-1 of 1

Address Type Recipient Address Action
Home 123 1st 5t. Albany Actions ¥

Continue Application » Save and resume later: [™]
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Una vez que se encuentre en la pagina ‘Link Licenses’ (Vincular licencias), haga clic en ‘Add a Row’
(Agregar una fila). Nota: No haga clic en el tridngulo contiguo a ‘Add a Row’ (Agregar una fila); debe
hacer clic en la frase que se indica abajo. Se les requiere ingresar el ‘PIN Code’ (Cddigo de PIN) del correo
electrénico ‘Claim Your Recent Application at the NYS License Center’ (Reclamar su solicitud reciente en
el Centro de Licencias del Estado de Nueva York). Correo electrénico de muestra en la pagina siguiente.

Home Manage My Licenses Consumer Complaints

Link Licenses

Step 1:License Link >PIN Code Entry

ore PR codes thal yow may have recsied irom parbicpatng Agencies via emal of maler

PIN Code Table
Chick on the words
LICENSE LINK "Add a Row' do not
Showing 0-0 of 0 click the tnangle.

Pl Code

Can Selected A Delgte Selectea |

Contanue Applecation » Save and resume later: j
! o

Esta pantalla aparece después de hacer clic en ‘Add a Row’ (Agregar una fila).

LICENSE LINK
*PIN Code:

| S | Cancel
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Correo electronico de muestra

La siguiente es una muestra del correo electrénico ‘Claim Your Recent Application at the NYS License
Center’ (Reclamar su solicitud reciente en el Centro de Licencias del Estado de Nueva York). En este
correo electrénico de muestra, el nimero de solicitud que aparece estd vinculado con la cuenta del
‘NY License Center (Centro de Licencias de Nueva York) junto con un registro de licencias temporales
asociado a esta solicitud. El correo electrdnico contiene un ‘PIN Code’ (Cédigo de PIN).

Claim Your Recent Application at the NYS License Center

Wed 9/10/2014 10:07 AM
DOS elicensing <dos_noreply@elicensing.ny.gov:
Claim Your Recent Application at the NYS License Center

To Doe, Jane

Dear Jane Doe:

We have received your paper application for your Cosmetology Application (AEC-A-14-03252). You are now able to follow the status of your application and maintain your
license online. Please click on the link below and follow the instructions to create a NYS License Centeraccount. You will need the PIN provided in this email to link your
account to your paper application.

http://licensecenter.ny.gov/claim-your-previous-license-history

Once you have registered for the NYS License Center and login to your account, you may claim your paper application fo link it to your login.

To claim your application, login to your account. On the Manage My License tab, click 'Apply now! For a new license or permit’ You must read and agree to the privacy
policy and continue the application.

Underthe NYS License Center heading, click in the box next to Link your NY GOV account o an existing license. Continue the application and proceed as instructed in
the online application. To enter your PIN Code when prompted, click ‘add a row'; enter the PIN Code provided below and submit; then click in the box next to your listed PIN
Code and continue the application as prompted. You will receive a confirmation when your record has been successfully claimed.

PIN Code: 4911203

Division of Licensing Services
NYS Department of State
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Ingrese el ‘PIN Code’ (Codigo de PIN) y haga clic en ‘Submit’ (Presentar).

LICENSE | INK
* PIN Code:

4911203

Después de ingresar el ‘PIN Code’ (Cédigo de PIN), recibe un mensaje que indica que el cédigo es valido.

LICENSE LINK
* PIN Code: valid! : 4911203 h
4511203

Sl J Cancel

Si el ‘PIN Code’ (Cédigo de PIN) no es vélido, verifique el ‘PIN Code’” (Codigo de PIN) y vuélvalo a ingresar.

LICENSE LINK

/I\,* PIN Code: code not valid : 495689 h

Subsat J Cancel
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El ‘PIN Code’ (Cddigo de PIN) presentado se muestra bajo la ‘PIN Code Table’ (Tabla de Cédigos de PIN).
Si tiene varios Cdédigos de PIN, haga clic en la frase ‘Add a Row’ (Agregar una fila) para ingresar y
presentar cddigos adicionales. Haga clic en ‘Continue Application’ (Continuar con la solicitud), una vez
gue haya finalizado de ingresar el o los Cddigos de PIN.

Home Manage My Licenses Consumer Complaints

Link Licenses

Step 1 :License Link > PIN Code Entry

Enber one of mone PIH codes that you may have receied from participaling agencies via emai or maier

*indicates a reguired field.,
PIMN Code Table

LICENSE LINK

| PIN Code
] 4511203 Actions

[Addakow | ¥ |  Editselected |  Duiete Seiecied |

Continue Application s I _ Save and resume later: :
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Vincular licencias, Paso 2

La pantalla siguiente es la pagina ‘Review’ (Revisar). Revise su informacidn. Si se necesitan
actualizaciones, haga clic en el botdn ‘Edit’ (Editar) para regresar a esa seccion especifica del proceso
‘Link Licenses’ (Vincular licencias) para cambiar la informacién. Si toda la informacién es correcta,
haga clic en ‘Continue Application’ (Continuar con la solicitud).

Link Licenses

Step 2 2 Review

Continue Appluabion = Save and resurme later :
| |
Maase review all information below. Click the "Edat™ buttons to make changes to sections or "Continue Application” to move an.

Record Type

Limk Licenses

Applicant Bt

rardini i

lane Doe

PIN Code Table

LICEHSE LINK Edit

PB Code
LL bl

‘ it 3

Coflfuee Appde Ao = — Save and resume later: j
-
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Vincular licencias, Paso 3

Una vez que haya concluido el proceso, se muestra una pantalla ‘Receipt/Record issuance’ (Emisidn
de recibos/registros) con un mensaje de ‘Confirmation’ (Confirmacion): ‘Your request to claim licenses
has been successful, any claimed licenses will now display on the Manage My Licenses’ (Su solicitud
para reclamar licencias resultd exitosa; cualquier licencia reclamada aparecerd ahora en la pestafia
Administrar mis licencias). Su registro reclamado deberia estar ahora vinculado con su cuenta ‘NY
License Center’ (Centro de Licencias de Nueva York). Haga clic en la pestafia ‘Manage My Licenses’
(Administrar mis licencias) para ver sus registros.

Services News Government Local

Announcements | Logged in as:Cha Mo | Collections (0) | “EfCart (0) | Account Management | Logout

Need Help? Call the NYS License Center Help Desk Team at (518) 453-8130 between the hours of F
8:30am and 4:30pm Monday-Friday, with the exception of NYS - observed holidays.

Home Manage My Licenses Consumer Complaints

issuance
Step 3:Receipt/Record issuance _

Confirmation

‘ 1 Review Cart ‘ 2.

Your request to claim licenses has been successful, any claimed licenses will now display on the Manage My Licenses tab.
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Pestafia ‘Manage My Licenses’ (Administrar mis licencias)

Los registros reclamados se encuentran ahora disponibles en la lista ‘Records’ (Registros).

NEW
YORK .
STATE Services News Government Local
Announcements | Logged in as:Cha Mo | Collections (0) | gCart {0} | Account Management | Logout
Need Help? Call the NYS License Center Help Desk Team at (518) 453-8130 between the hours of &

8:30am and 4:30pm Monday-Friday, with the exception of NYS - observed holidays.

Home Manage My Licenses Consumer Complaints

Apply now! For a New License or Permit

Records

e table below only displays records associated with your License Center Account. Click here to associate licenses, permits, and other

Claimed
records
will be

listed

bcuments with vour account. Expect this secure process to take up to ten minutes.

klow is a list of the records associated with your account. You can click the record number to see details. Use the action button on the
%d to perform actions such as resuming an application, starting a renewal, changing a contact or adding an education certification

ENE Agency Record Type Expiration Date Status Action Description
D 11/06/2015 AENS-A-415-00693 DOS Nail Specialty Eligible for Exam  Amendment
oot

iLa vinculacion de un Registro de Licencias por medio de un Cédigo de PIN estd completa!

28



